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Report profile
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en/sustainability/

commitment
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SUSTAINABILITY INDEX
GRIINDEX

GRI INDEX

According to the criteria of the Global Reporting Initiative (“Core”), all general standard disclosures and
the specific standard disclosures for all aspects of relevance according to the materiality analysis have
been described in this Report on the basis of G4 indicators. Moreover, additional indicators have also
been treated. The following index contains the relevant references.

References to the principles of the UN Global Compact have been listed here as well. The detailed prog-
ress report for the UN Global Compact is available on PALFINGER’s website.

GENERAL STANDARD DISCLOSURES

General standard
disclosures

Reference to page number in the Integrated
Annual Report or to online information*

Strategy and analysis

G4-1 Statement from the most senior Annual Report: Foreword by the CEO pp. 67
decision-maker of the organization

Organizational profile

Short description of information disclosed

G4-3 Organizational profile: Brands, products Annual Report: PALFINGER at a glance pp. 12—13
and services
G4-4 Product overview Annual Report: PALFINGER at a glance pp. 12—13
G4-5 Organizational profile: The organization’s Annual Report: PALFINGER at a glance pp. 12-13
headquarters
G4-6 Overview of most significant operations Annual Report: Corporate locations of the
PALFINGER Group pp. 224—-225
G4-7 Nature of ownership and legal form Annual Report: The PALFINGER shares p. 40 et seq.
G4-8 Markets Annual Report: Industry review p. 47 et seq., Customer
and dealer network pp. 52—-53, Performance by
segment p. 96 et seq.; Online information: Human rights
aspects regarding the use of products p. 30
G4-9 Organizational profile: Scale of the organization ~ Annual Report: PALFINGER at a glance pp. 12—13
G4-10& Employment profile Annual Report: Human resources p. 89 et seq.;

UNGC Principle 3 Online information: Employment trend at PALFINGER
p. 16 et seq.; Omission: Only the total number of

employees was broken down by gender.

G4-11& Number of employees covered by collective Online information: Human rights p. 29
UNGC Principle 3 bargaining agreements
G4-12 Description of supply chain Annual Report: Suppliers and purchasing pp. 54—-55
G4-13 Changes in shareholder structure, changes Annual Report: The PALFINGER shares — Significant
in the supply chain, Significant organizational changes p. 40 et seq., Suppliers and purchasing —
changes Procurement factors, markets and strategies
p. 54 et seq., Legal changes within the PALFINGER
Group p. 62 et seq.
G4-14 & Precautionary principle Online information: Progress report for the
UNGC Principle 7 UN Global Compact p. 61 et seq.
G4-15 Self-commitment to voluntary initiatives Online information: Commitment p. 55
G4-16 Active memberships Online information: Commitment p. 55

*Page numbers refer to the pdf document.
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General standard
disclosures

Reference to page number in the Integrated

Short description of information disclosed Annual Report or to online information*

Identified material aspects and boundaries

G4-17 Entities included in the consolidated financial Annual Report: Companies of the PALFINGER Group
statements IBC p. 227
G4-18 Defining the report content Annual Report: Materiality analysis p. 204 et seq.;
Online information: Materiality analysis pp. 40—41
G4-19 Material aspects: Economic performance, Annual Report: Strategic priorities in 2013 —
materials, energy, effluents and waste, Sustainability p. 19 et seq., Materiality analysis
products and services, supplier environmental p. 204 et seq.; Online information: Materiality
assessment, employment, occupational analysis pp. 40—41
health and safety, training and education,
diversity and equal opportunity, supplier
assessment for labour practices, human rights—
investment, freedom of association and collec-
tive bargaining, supplier human rights assess-
ment, anti-corruption, anti-competitive be-
haviour, compliance, customer health and
safety, product and service labelling
G4-20 Boundary within the organization for each Annual Report: Suppliers and purchasing pp. 54-55,
material aspect Sustainability report profile and boundaries
pp. 207—208; Online information: Materiality analysis
pp.40-41
G4-21 Boundary outside the organization for each Annual Report: Suppliers and purchasing pp. 54-55,
material aspect Sustainability report profile and boundaries
pp. 207—-208; Online information: Materiality analysis
pp.40-41
Ga-00 Restatements of reported information Annual Report: How to use this Integrated Annual
Report p. 4
G4-23 Changes in the scope and aspect boundaries Online information: Materiality analysis pp. 40—41

Stakeholder engagement

G4-24 List of stakeholders Online information: Stakeholder management
p.42 et seq.

G4-25 Selection of stakeholders Online information: Stakeholder management
p.42 et seq.

G4-26 Stakeholder engagement Online information: Stakeholder management
p.42 et seq.

G4-27 Results of stakeholder engagement Online information: Stakeholder management

p.42 et seq.

*Page numbers refer to the pdf document.
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General standard Reference to page number in the Integrated
disclosures Short description of information disclosed Annual Report or to online information*

Report profile

G4-28 Reporting period Annual Report: Sustainability report profile and
boundaries pp. 207-208

G4-29 Previous report Annual Report: Sustainability report profile and
boundaries pp. 207-208

G4-30 Reporting cycle Annual Report: Sustainability report profile and
boundaries pp. 207-208

G4-31 Contact to sustainability management Annual Report: General information IBC p. 229;
Online information: Contact p. 56

G4-32 GRIlindex Annual Report: GRI index p. 209 et seq.

G4-33 External assurance Annual Report: Independent assurance statement
p.216 et seq.

G4-34 Governance structure and governance bodies,  Annual Report: Corporate governance report

sustainability committees p. 28 et seq.; Online information: Sustainability

management p. 38, Sustainability process and
structure p. 39

G4-35 through Governance structure of the organization, role Not mandatory in accordance with “Core”.
G4-55 and responsibility of the highest governance Nevertheless, some information is reported “com-
body, remuneration prehensively” as follows: Annual Report: Corporate

governance report p. 28 et seq.; Online information:
Sustainability management p. 38, Sustainability
process and structure p. 39

Ethics and integrity

G4-56 Code of Conduct Annual Report: Fair business — Group guidelines and
& UNGC Code of Conduct p. 33

Principle 10

G4-57 Internal and external mechanisms on Not mandatory in accordance with “Core”.

&UNGC compliance and integrity Nevertheless, some information is reported “compre-
Principle 10 hensively” as follows: Annual Report: Fair business —

Group guidelines and Code of Conduct p. 33

G4-58 Reporting concerns about integrity Annual Report: Fair business — Integrity Line p. 33
&UNGC
Principle 10

*Page numbers refer to the pdf document.
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SPECIFIC STANDARD DISCLOSURES

List specific standard
disclosures related to
each identified material
aspect and DMA

List identified
aspects

Reference to page number in
the Integrated Annual Report
or to online information*

Omission and/or deviating
presentation

Information on DMA (Disclosures
on Management Approach) and
sustainability programme

Online information:
Sustainability management

p. 38, Sustainability
programme 2014 p. 47 et seq.

Category: Economic

Economic G4-EC 1: Annual Report: Taxes and The description is limited to the
performance Direct economic value subsidies p. 34, Consolidated economic performance.
generated and distributed financial statements for the year
ended 31Dec 2013 p.106 et seq.;
Online information: Monetary
flows to stakeholders pp. 4—5
G4-EC 4: Annual Report: Taxes and The presentation covers subsidies,
Financial assistance received subsidies p. 34; Consolidated investment grants and R&D grants.
from government financial statements for the year ~ Tax relief has been included in the
ended 31Dec 2013 p.106 et seq.; EC 1 indicator.
Online information: Monetary
flows to stakeholders pp. 4—5
Indirect G4-EC8: Annual Report: Long-term
economic Significant indirect economic Group strategy — IWI study
impacts impacts, including the extent p. 16 et seq.

of impact

Category: Environmental

Materials G4-EN 1: Annual Report: Eco-efficiency The description is limited to the

& UNGC Materials used by weight in production — efficient use of economic value.

Principles 7, 8 orvolume raw materials p. 85

Energy G4-EN 3: Online information: Energy

& UNGC Energy consumption within consumption at PALFINGER

Principles 7, 8 the organization p. 6 etseq.and DMA

Energy G4-EN 4: Annual Report: Eco-efficiency An estimate is presented for the

& UNGC Energy consumption outside in production — efficient use most important raw materials, steel

Principles 7, 8 the organization of raw materials p. 85; and aluminium. Due to the variety
Online information: Energy of products and their uses, it is
consumption outside the impossible to provide information
organization p. 8 et seq., on the absolute energy consump-
Environmentally compatible tion of the products.
products p. 35 et seq.

Energy G4-EN 5: Annual Report: Eco-efficiency in

& UNGC Energy intensity production — Energy efficiency

Principles 7, 8 p. 87; Online information: Energy
efficiency p. 8 et seq.

Energy G4-EN 6: Annual Report: Eco-efficiencyin ~ The reduction is described exclu-

& UNGC Reduction of energy production — Energy efficiency sively in a qualitative manner.

Principles 7, 8 consumption p. 87; Online information: Energy

efficiency p. 8 et seq.

*Page numbers refer to the pdf document.
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Omission and/or deviating
presentation

Category: Environmental

Energy
& UNGC
Principles 7, 8

G4-EN7:
Reductions in energy
requirements of products

Online information: Reductions
in energy requirements of
PALFINGER products p. 10,
Energy consumption during
product use pp. 35—36

Due to the diversity of products
and their uses, the measures are
described in qualitative terms.

Effluents and G4-EN 23: Annual Report: Eco-efficiency Production waste eligible for recy-
waste Waste in production — Efficient use of clingis not presented in absolute
& UNGC raw materials pp. 85—86; Online  figures but rather expressed as
Principles 7, 8 information: Efficient use of raw  a waste cuttings rate. Due to the
materials p. 6, Reduction of relevance of this information, only
hazardous waste p. 11 et seq. hazardous waste is reported on.
Hazardous waste is properly col-
lected by the disposal contractor,
which also confirms the disposal
process.
Products and G4-EN 27: Annual Report: Research,
services Mitigation of environmental development and innovation —
& UNGC impacts of products Safe and efficient products
Principle 9 p. 78.; Online information:
Measures to mitigate environ-
mental impacts of products
p. 14, Environmentally compatible
products p. 35 et seq.
Supplier G4-EN 32: Annual Report: Suppliers and
environmental Environmental protectioninthe  purchasing — Sustainability among
assessment supply chain suppliers pp. 56-57 and DMA;
& UNGC Online Information: Ecological
Principles 7, 8 impacts in the supply chain p. 14
Supplier G4-EN 33: Annual Report: Suppliers and The focus is on a description in
environmental Environmental protectioninthe  purchasing — Sustainability qualitative terms.
assessment supply chain among suppliers pp. 56-57;
& UNGC Online information: Ecological
Principles 7, 8 impacts in the supply chain

pp. 14—15, Impacts on labour
practices in the supply chain
p.28and DMA

Category: Social

Employment

G4-LA1:
Total number of employees and
employee turnover

Annual Report: Human
resources pp. 89-90;
Online information: Total
number of employees and
employees turnover

p. 16 et seq.

Employee turnover and retire-
ments are presented; newly hired
employees are not included due
to the recent transition to GRI G4
and due to the previous change in
reporting systems.

*Page numbers refer to the pdf document.
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List specific standard
disclosures related to
each identified material
aspect and DMA

List identified
aspects

Reference to page number in
the Integrated Annual Report
or to online information*

Omission and/or deviating
presentation

Category: Social

Occupational G4-LA 5: Annual Report: Health and Occupational health and safety
health and safety Occupational health and safety safety pp. 93—94; Online programmes of the Company are
programmes information: Occupational health presented in general terms; a
management p. 19 et seq. presentation in quantitative terms
is not possible at the moment.
Occupational G4-LA6: Annual Report: Health and Due to the recent transition to GRI

health and safety Industrial accidents, safety pp. 93—94; Online G4 and the previous change in
occupational diseases and information: Lost days, occupa-  reporting systems, no presentation
lost days tional safety and accident by gender is included.
prevention pp.21-22
Training and G4-LA 9: Annual Report: Skilled labour Due to the recent transition to GRI
education Hours of training per employee pp. 91-92; Online information: G4 and the previous change in re-
Skilled labour pp. 23-24 porting systems, no presentations
by gender and employee category
are included.
Training and G4-LA 10: Annual Report: Skilled labour Transition assistance programmes
education Programmes for skills pp. 91-92; Online information: for the management of career
management Skilled labour pp. 23—-24 endings resulting from retirement
or termination of employment are
not reported on.
Training and G4-LA11: Annual Report: Attractive jobs Due to the recent transition to GRI
education Employees receiving regular for employees with individual G4 and the previous change in re-
reviews responsibility pp. 90—-91; Online  porting systems, no presentations
information: Communication with by gender and employee category
employees p. 24 are included.
Diversity and G4-LA 12: Annual Report: Governing bodies Percentages of employees in

equal opportunity Diversity and equal opportunity

of the Company and method of

various age groups are indicated

&UNGC operation of the Management in the categories 0—30, 30-56,

Principle 6 Board and Supervisory Board 56+. Due to the recent transition to
pursuanttosec.243b para.2of  GRI G4 and the previous change in
the Business Code p. 28, Diversity reporting systems, no presentation
pp. 94-95; Online information: by employee category is included.
Equal opportunity p. 25 et seq.

Supplier G4-LA 14: Annual Report: Suppliers and

assessment for Occupational health and safety ~ purchasing — Sustainability among

labour practices in the supply chain suppliers pp. 56-57; Online

& UNGC information: Assessment of labour

Principles 2—6 practices in the supply chain p. 27

Supplier G4-LA 15: Annual Report: Suppliers and The focus is on a description in

assessment for Occupational health and safety purchasing —Sustainabilityamong qualitative terms.

labour practices in the supply chain suppliers pp. 56—57; Online

& UNGC information: Assessment of labour

Principles 2—6 practicesinthe supply chain p.27

*Page numbers refer to the pdf document.
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Reference to page number in
the Integrated Annual Report
or to online information*

Omission and/or deviating
presentation

Category: Social

Human rights —

G4-HR 1:

Annual Report: Long-term Group  The focus is placed on a qualitative

Investment Human rights in investment strategy p. 16; Online description of the activities.
& UNGC Principle1 agreements information: Human rights p. 30

Freedom of G4-HR 4: Online information: Freedom of

association Operations where the right assembly p. 29

and collective to exercise the freedom of

bargaining assembly may be at risk

& UNGC Principle 3

Supplier G4-HR 11: Annual Report: Suppliersand The focus is on a description in
human rights Human rights in the supply purchasing—Sustainabilityamong qualitative terms.
assessment chain suppliers pp.56—57; Online

& UNGC Principle 2 information: Impacts on labour

practicesin the supply chainp. 31

Anti-corruption
& UNGC
Principle 10

G4-S0 3:
Operations assessed

Annual Report: Fair business —
Internal audits p. 33

The presentation includes the
operations assessed.

Anti-corruption
& UNGC
Principle 10

G4-S0 4:
Anti-corruption
communication

Annual Report: Fair business —
Welcome package p. 34

The presentation contains a
description without any
quantitative disclosures.

Anti-corruption

G4-S0 5:

Annual Report: Fair business —

& UNGC Incidents of corruption Compliance violations p. 34

Principle 10

Anti-competitive = G4-SO 7: Annual Report: Fair business —

behaviour Competition law Compliance violations p. 34

Compliance G4-S0 8: Annual Report: Fair business —
Significant fines Compliance violations p. 34

Customer health  G4-PR 1: Online information: Safety assess-

and safety

Products for which health and
safety impacts are assessed

ment, product labelling p. 33

Customer health
and safety

G4-PR 2:
Incidents of non-compliance
with safety provisions

Annual Report: Safe and
efficient products p. 78;
Online information: Safety
assessment, product labelling
p.33

Accidents during use

Customer health  G4-PR 3: Online information: Safety The presentation focuses on the
and safety Product information assessment, product labelling aspect of safe use.

p.33
Product and G4-PR 5: Annual Report: Customers and The customer survey is described

service labelling

Survey measuring
customer satisfaction

dealer network pp. 52—53 in qualitative terms.

*Page numbers refer to the pdf document.

215



PALFINGER INTEGRATED ANNUAL REPORT 2013

SUSTAINABILITY INDEX
INDEPENDENT ASSURANCE STATEMENT

To the Board of PALFINGER AG

INDEPENDENT ASSURANCE REPORT

Limited assurance over disclosures and data in the Integrated Annual Report 2013
of PALFINGER AG

Engagement
We were requested to perform a limited assurance engagement related to disclosures and data in the
“Integrated Annual Report 2013” (hereafter “Report”) of PALFINGER AG.

Our limited assurance covered web content available at www.palfinger.ag. The information is avail-
able in a pdf at https://www.palfinger.ag/-/media/Corporate/Sustainability/reports/webreport2013.
pdf?as=1&la=en. In case that the reviewed pages contain links to other pages, we point out that we did
not review the content of the other pages.

Our assurance engagement is based on the GRI G4 CORE Option. The scope of our audit is documented
in the GRI Index.

Our procedures have been designed to obtain a limited level of assurance on which to base our conclu-
sions. The extent of evidence gathering procedures performed is less than for that of a reasonable assur-
ance engagement (such as a financial audit) and therefore a lower level of assurance is provided.

The “General Conditions of Contract for the Public Accounting Professions”?, are binding for this engage-
ment. According to that, our liability is limited and an accountant is only liable for violating intentionally or
by gross negligence the contractual duties and obligations entered into. In cases of gross negligence the

maximum liability towards PALFINGER AG and any third party together is EUR 726,730 in the aggregate.
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Limitations to our Review
e Our limited assurance engagement did not include the chapter “Consolidated financial statements”.

¢ \We did not test data derived from external surveys, we only verified that relevant disclosures and data
are correctly quoted in the Report.

¢ \We did not perform any assurance procedures on data, which were subject of the annual financial audit.
We merely checked that data was presented in accordance with the GRI Guidelines.

e Limited assurance over prospective information was not subject to our engagement.

Criteria
The information included in the Report was based on the criteria applicable in the year 2013
(“The Criteria”), consisting of:

e GRI Sustainability Reporting Guidelines G4, CORE Option?

We assessed the information in the Report against these criteria. We believe that these criteria are
suitable for our assurance engagement.

Management responsibilities

PALFINGER AG’s management is responsible for the preparation of the Report and the company
website information therein in accordance with the criteria mentioned above. This responsibility includes
designing, implementing and maintaining internal control. Those are relevant to the preparation of the
Report to eliminate material misstatements.

Our responsibilities

Itis our responsibility to express a conclusion on the information included in the Report as well as the
additional webbased information documented in a separate pdf on the basis of the limited assurance
engagement.

Our assurance engagement has been planned and performed in accordance with the International
Federation of Accountants’ ISAE3000® and the Code of Ethics for Professional Accountants, issued by
the International Federation of Accountants (IFAC), which includes requirements in relation to our
independence.
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What we did to form our conclusion

We have performed all the procedures deemed necessary to obtain the evidence that is sufficient and
appropriate to provide a basis for our conclusions. The assurance engagement was conducted at the
Client’s headquarters in Salzburg. Our main procedures were:

e Obtained an overview over the industry as well as the characteristics and governance of the organization;

¢ |nterviewed a selection of Group and functional senior managers and executives to understand key
expectations and identify systems, process and internal controls processes to support them;

e Reviewed Group level, Board and Executive documents to assess awareness and priority to understand
how progress is tracked;

e Examined risk management and governance processes related to sustainability and critical evaluation of
the representation in the report;

e Performing analytical procedures at Group level;

e Performance of site visits in Salzburg to review progress and obtain evidence of performance. In addition
we reviewed data samples at site level for completeness, reliability, accuracy and timeliness;

e Preparation of the assurance over sustainability data at foreign sites through local EY assurance teams;

e Reviewed data and processes on a sample basis to test whether they had been collected, consolidated
and reported appropriately at Group level. This included reviewing data samples to test whether the data
had been reported in an accurate, reliable and complete manner;

¢ Reviewed the coverage of material issues against the key issues raised in the stakeholder dialogues,
areas of performance covered in external media reports and the environmental and social reports of

PALFINGER AG’s peers;

e Evaluated the materiality assessment, including sector specific megatrends and aspects of SASB?,
[IRC® und GRI;

¢ Challenged a sample of statements and claims in the Report against our worksteps and the GRI principles;
¢ Reviewed whether the GRI G4 Guidelines were consistent with the CORE Option;

e Assessed completeness of UNGC reporting against the links with the “10 principles” of the UNGC as out-
linedinthe GRI G4 guidelines.®
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Our Conclusion
Based on the scope of our review nothing has come to our attention that causes us to believe that the
disclosures and data in the Report were not prepared, in accordance with the criteria identified above.

Vienna, 31 January 2014
ERNST & YOUNG Wirtschaftsprifungsgesellschaft m.b.H.

Brigitte Frey m.p. ppa. Christine Jasch m.p.

Global

Reporting
Initiative~

1)version of 21 February 2011 (AAB 2011) issued by the Chamber of Public Accountants and Tax Advisors, section 8
http://www.kwt.or.at/de/PortalData/2/Resources/downloads/downloadcenter/AAB_2011_englische_Fassung.pdf

2) https://www.globalreporting.org/reporting/g4/Pages/default.aspx

3) International Federation of Accountants’ International Standard for Assurance Engagements Other than Audits or
reviews of Historical Financial Information (ISAE3000), effective for assurance statements dated after January 1, 2005.

4) http://www.sasb.org/wp-content/uploads/2013/10/SASB-Conceptual-Framework-Final-Formatted-10-22-13. pdf
5) http://www.theiirc.org/international-ir-framework/

6) https://www.globalreporting.org/resourcelibrary/UNGC-G4-linkage-publication.pdf p. 24.
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DEFINITION OF PERFORMANCE INDICATORS

ECONOMY

Capital employed

Earnings per share

EBIT

EVA

Free cash flows

Gearing ratio

Net debt

NOPLAT

ROCE

ROE

WACC

Working capital

222

reflects capital investment and is calculated as

e intangible assets

e plus property, plant and equipment, shareholdings
e and net current assets

is the ratio of the consolidated net result for the period to the weighted average number
of shares outstanding

(Earnings Before Interest and Taxes)

(Economic Value Added) indicates the Company’s economic profit:
e ROCE minus WACC
e multiplied by average capital employed

is the net amount of cash available to service internal or external borrowing:
e cash flows generated from operations

® plus interest on borrowings

e minus tax shield on interest on borrowings

is a measure relating to the Company’s debt:
e ratio of net debt and
e equity in per cent

is calculated as

e non-current and current financial liabilities
minus

® long-term and short-term securities

® long-term loans

e cash and cash equivalents

(Net Operating Profit Less Adjusted Taxes) is composed of
e EBIT
e minus taxes on EBIT

(Return on Capital Employed) shows the rate of return generated on capital invested in the Company:
e ratio of NOPLAT to
e average capital employed (from reporting date of previous year to reporting date of current year)

in per cent

(Return on Equity) is a measure of the Company’s profitability that presents earnings in relation
to equity employed:

e ratio of after-tax earnings and

® average equity as a percentage

(Weighted Average Cost of Capital) is a measure of the average cost of capital employed (debt and equity)

is the net surplus of current assets over current liabilities



HUMAN RESOURCES

Employee turnover

ENVIRONMENT

Index: Energy consumption
per production output

Index: Hazardous waste
per production output

Suppliers with excellent
and good environmental
management

Share of PALFINGER
products used for
ecological and social
purposes in Group revenue
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Employee turnover is defined as the ratio of the number of employees that have
left the Company during a year to the total headcount as at the reporting date.
It is expressed as a percentage.

This indicator shows the degree to which the energy input is utilized. It takes
into account electricity, fuel (petrol, diesel, kerosene, CNG) and heating energy
(fuel oil, natural gas, liquid gas, propane, butane). The energy input is deter-
mined in relation to the output of each individual site. The index makes it pos-
sible to compare individual sites despite different output units: The energy
efficiency in 2011 has been defined as 100 per cent. A lower rate in a sub-
sequent year means higher efficiency (i.e. less energy per output). To calculate
the energy efficiency for the entire Group, the mean value (energy efficiency of
all sites) is weighted by the energy consumption of each site.

The volume of hazardous waste is measured at each site. The applicable region-
al laws determine whether a certain type of waste is classified as hazardous.

In order to compare individual sites and calculate a Group value, the volume of
hazardous waste is determined in relation to the output volume of the individual
production site and an index is formed (2011 = 100 per cent). In calculating
Group-wide indexes, the various production sites are weighted by the volume of
waste produced in the year under review.

Suppliers are classified according to how many elements of environmental
management they have in place. These elements include, for example, a certi-
fied environmental management system, environmental aspects in planning
processes, review of environmental impact, environmental programmes and
environmental targets or training programmes.

This indicator shows which opportunities for innovation and marketing sus-
tainable product applications have and how they are used. PALFINGER lifting
solutions for ecological purposes and industries comprise special products for
the railway, offshore, biomass and recycling sectors. Social purposes include
access systems and marine rescue systems. Other PALFINGER products, such
as truck mounted knuckle boom cranes, some of which are sold to biomass
producers, fire brigades or the recycling industry, are excluded.
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CORPORATE LOCATIONS OF THE PALFINGER GROUP

AUSTRIA

PALFINGER AG

+ Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
EPSILON Kran GmbH.

« Christophorusstrasse 30, 5061 Elsbethen/Glasenbach
« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
PalAir GmbH

« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger Area Units GmbH

+ Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger CIS GmbH

+ Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger Europe GmbH

+ Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
» Moosmuhlstrasse 1, 5203 Késtendorf

« Kapellenstrasse 18, 5211 Friedburg

Palfinger European Units GmbH

« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger GmbH

« Betriebsstrasse | / Objekt 9, 2482 Miinchendorf
Palfinger Marine- und Beteiligungs-GmbH

« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
* Moosmtihistrasse 1, 5203 Kostendorf

Palfinger North America GmbH

« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger Russland GmbH

« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger Sany International Mobile Cranes Sales GmbH
« Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger South America GmbH

+ Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
Palfinger systems units GmbH

+ Franz-Wolfram-Scherer-Strasse 24, 5020 Salzburg
STEPA Farmkran Gesellschaft m.b.H.

« Christophorusstrasse 28, 5061 Elsbethen/Glasenbach

ARGENTINA

Palfinger Argentina S.A.
« Av. Corrientes 327, 3°Piso, Buenos Aires

BELGIUM

MBB Interlift N.V.
« Industrielaan 4, 3e Industriezone, 9320 Erembodegem

BRAZIL

Palfinger Dreggen Do Brasil Ltda
« Lauro Muller 116, NBIO/Suite 2405, Torre do Rio Sul,
Botafogo CEP 22290-160, Rio de Janeiro
Palfinger Koch Metalurgica Ltda.
« Av. Tancredo Neves 470 A, Distrito Industrial, CEP 94930-540,
Cachoeirinha
Madal Palfinger S.A.
« Rua Flavio Francisco Bellini 350, CEP 95098-170, Caxias do Sul
« Estrada do Embu, 485 — Jardim Séo Vicente,
CEP 06713-100, Cotia
Palfinger-Tercek Industria de Elevadores Veiculares Ltda
+ Rua Emilio Ribas 189, CEP 95032350, Caxias do Sul

BULGARIA
Palfinger Produktionstechnik Bulgaria EOOD

+ 5980 Cherven Brjag
+ 8672 Tenevo

CANADA

Palfinger, Inc.
7942 Dorchester Road, Niagara Falls, Ontario L2E 6V6
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CHINA

PALFINGER AG Changsha Rep Office

« Room 716 Building 2 Xiangyu Center, 249 Wuyi Ave,
Furong District, Changsha, Hunan

Dreggen (Hong Kong) Company Limited

+ Room 1603, Kwong Kin Trade Center, 5 Kin Fat Street,
Tuen Mun, N.T., Hong Kong

PALFINGER AG Shanghai Rep Office

* Room 227, 2299 Yan‘An Road West, Changning District,
Shanghai Municipality

Palfinger (Shenzhen) Ltd.

« Block 5, Northern Yongfa Technological Park, District B,
Chuandong Industrial Park, Dao Yan Chuan Chaoyang Road,
Song Gang Street, Bao An District, Shenzhen

Sany Palfinger SPV Equipment Co., Ltd.

* No. 168 West Jinzhou Road, Jinzhou New Area, Changsha, Hunan

CROATIA

Palfinger Proizvodna Tehnologija Hrvatska d.o.o.
« Lucic¢ka Cesta 1, 51300 Delnice

DENMARK

Palfinger Marine Denmark, Filial af Palfinger Marine- und
Beteiligungs-GmbH, Austria
« Kystvejen 100, a4, 5330 Munkebo

FRANCE

A.C.l. SARL

« Avenue Descartes, 33370 Artigues pres Bordeaux

Caridro Atlantique Sarl

9, Rue James Joule, 44400 Rezé

Caridro Centre Sarl

+ 28, Rue Emile Leconte, 45140 Ingré

Caridro Ouest S.A.S.

«ZA de la Longueraie, 56140 Saint Abraham

Caridro Val de Loire Sarl

« 10, Allée Rolland Pilain ZA Even Parc — St Malo,
37320 Esvres sur Indre

Guima Herblay Sarl

« 4, Rue Edouard Branly, 95220 Herblay

Guima Palfinger S.A.S.

« 29A, Avenue des Tourondes, 82300 Caussade

Guima Provence Sarl

« Route de Marseille, 83170 Brignoles

Guima Sud Ouest Sarl

=277, Chemin de Bordevielle, 31790 Saint Sauveur

JCB Poids Lourds Sarl

+Zl de I'Alouette — BP 12, 62801 Lievin

MBB Inter S.A.S.

« Rue de I'Eglise, 61310 Silly en Gouffern

Nord Benne SARL

« Avenue Kuhlmann — BP 106, 59373 Loos Cedex

Palfinger France S.A.S.

« ZA Les Basseaux — BP 73, 26802 Etoile sur Rhone Cedex

Palfinger Service Annecy Sarl

« 329, Route de Valparc, 74330 Poisy

Palfinger Service Paris Sarl

« 24 Avenue Condorcet, 91240 Saint Michel sur Orge

Sand SARL

« ZAC Deux Vallées, 10, Avenue des Mineurs, 54910 Valleroy



GERMANY

MBB Palfinger GmbH

« Fockestrasse 53, 27777 Ganderkesee-Hoykenkamp
Palfinger GmbH

« Feldkirchener Feld 1, 83404 Ainring

» Rauheckstrasse 4, 74232 Abstatt

« Industriestrasse 4, 89188 Merklingen

- Dusseldorfer Strasse 100, 47809 Krefeld

« Johann-Andreas-Schubert-Strasse 6, 02730 Ebersbach
« Brachwitzer Strasse 20, 06118 Halle/Saale

« Farberstrasse 2, 85276 Pfaffenhofen a. d. [Im

« Bullerdeich 59, 20537 Hamburg

- Fernstrasse 31, 15741 Bestensee

Palfinger Platforms GmbH

- Dusseldorfer Strasse 100, 47809 Krefeld

+ AuBere Bautzner Strasse 47, 02708 Lobau

« Halbendorfer Strasse 4, 02782 Seifhennersdorf

« Johann-Andreas-Schubert-Strasse 6, 02730 Ebersbach

GREAT BRITAIN

Ratcliff Palfinger Ltd.
» Bessemer Road, Welwyn Garden City, Herts AL7 1ET

INDIA

Palfinger Cranes India Pvt. Ltd.
+ 37, Varadarajapuram, Nazarathpet, Poonamallee,
Chennai —600 123

ITALY

Palfinger Gru Idrauliche S.r.l.

« Via Dante Aleghieri 50, 42023 Cadelbosco di Sopra
Palfinger Platforms Italy s.r.l.

« Piazza Verdi Nr. 43, 39100 Bolzano

«Via Enrico De Nicola Nr. 31, 41122 Modena

NETHERLANDS

Fast RSQ B.V.

» Ambachtsweg 10, 3771 MG Barneveld
Palfinger Ned-Deck B.V.

» Ambachtsweg 10, 3771 MG Barneveld
Palfinger Marine Services B.V.

- Arsenaal 9, 3905 NN Venendaal

« Vissersweg 38, 3922 GH Elst Ut

NORWAY

Palfinger Dreggen AS (formerly Bergen Group Dreggen AS)
» Hegrenesveien 17A, 5042 Bergen

Palfinger Marine Services AS

« Skalegato 50, Box 134, 5486 Rosendal

ROMANIA

Nimet Srl
« Strada Targului 103, 137121 Lazuri, Dambovita

RUSSIA

Dreggen BG LLC

« D.Donskogo St., 17, Office 20, 236000, Kaliningrad

INMAN ZAO

69 Pervomayskaya Street, City of Salavat, 453250,
Respublika Bashkortostan

« 2 Pervootkryvateley Baschkirskoy Nefti, 453210,
Ishimbay, Respublika Bashkortostan

Palfinger Crane Rus LLC

« Parkovaya Ulitza, 7, 196084, St. Petersburg

PALFINGER SANY Cranes ooo

- Office Center Delovoy, Business Center Alekseevskaya Bashnya,
Raketny Bulvar 16, 7th floor, 129164, Moscow
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SERVICE
CORPORATE LOCATIONS OF THE PALFINGER GROUP

SINGAPORE

Palfinger Dreggen Pte. Ltd.

« 2 Toh Guan Road East, Naigai Nitto Building #03-2A,
Singapore 608837

Palfinger Asia Pacific Pte. Ltd.

« 3 International Business Park
#05-25/26 Nordic European Centre
Singapore 609927

Palfinger Marine Pte. Ltd.

« 79 Joo Koon Circle, Singapore 629107

Palfinger SLS Holding Pte. Ltd.

« 4 Battery Road, #25-01, Bank of China Building, Singapore 049908

SLOVAKIA

MBB Palfinger s.r.o.
« Tovarenska 14, 81571 Bratislava

SLOVENIA

Palfinger Marine d.o.0., Maribor
« Spelina Ulica 22, 2000 Maribor
Palfinger Proizvodnja d.o.0.
« Jaskova 18, 2001 Maribor

SOUTH KOREA

Palfinger Dreggen Korea Limited
« 20, Waeguk-kiup-ro, Sanam-myeon, Sacheon-si, Gyeongsangnam-do

TURKEY

Palfinger Sany International Mobile Cranes Sales GmbH Irtibat Biirosu
« Hakki Yeten Cad. Selenium Plaza 10C Kat:6, 34349 Fulya, Besiktas,
Istanbul

USA

Composite Works, LLC

+341 NW 122 Street, Oklahoma City, OK 73114, Oklahoma
Equipment Technology, LLC

«341 NW 122 Street, Oklahoma City, OK 73114, Oklahoma
Palfinger Liftgates, LLC

» 15939 Piuma Avenue, Cerritos, CA 90703, California

Omaha Standard, LLC

+ 3501 South 11 Street, Council Bluffs, IA 51501, lowa

« 572 Whitehead Road, Suite 301, Trenton, NJ 08619, New Jersey
Palfinger, Inc.

» 3450 Lakeside Drive, Suite 110, Miramar, FL 33027, Florida
Palfinger USA, Inc.

+ 4151 West State Route 18, Tiffin, OH 44883, Ohio

PalFleet Truck Equipment Company, LLC

* 2490 Pinson Valley Parkway, Birmingham, AL 35217, Alabama
+ 5178 0Old Dixie Highway, Forest Park, Atlanta, GA 30297, Georgia
+ 4101 Trailer Drive, Charlotte, NC 28269, North Carolina

+ 3030 Irving Boulevard, Dallas, TX 75247, Texas

« 2770 Bluff Road, Indianapolis, IN 46225, Indiana

+ 5620 Fern Valley Road, Louisville, KY 40228, Kentucky

« 2109 South 35 Street, Council Bluffs, IA 51501, lowa

+ 1801 Lebanon Pike, Nashville, TN 37210, Tennessee

« 4151 West State Route 18, Tiffin, OH 44883, Ohio

VIETNAM

Fast RSQ Vietnam Co., Ltd.

» Road 206, Section A, Pho Noi A Industrial Park,
Van Lam District, Hung Yen

Ned-Deck Marine Vietnam Co. Ltd.

« 7 Phan Huy Chu, Hoan Kiem, Hanoi

*Road D2, Area D, IZ Pho Noi A, Hung Yen

@ GRI G4-6: Overview of most significant operations

As at 31 December 2013 225
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COMPANIES OF THE PALFINGER GROUP
@ GRIG4-17: Entities included in the consolidated financial statements

PALFINGER AG

Palfinger Marine- und Beteiligungs-GmbH

Austria, Saizt

Palfinger Europe GmbH

Austria, Salzburg

EPSILON Kran GmbH.

55, STEPAFarmkran Gesellschaft m.b.H.
("% Austria, isbethen
5% STEINDLKRANTECHN Gessscra m .

MBB Palfinger GmbH
see-Hoykenkamp.

MBB Palfinger s.
Slovakia, Bratislava

MBB Inter S.AS.

uffern

Palfinger Platforms GmbH
, Krefeld

Pa\hngeerhH

1o, Palfinger France SAS.
———— France, Etoile sur Rhane. —
1% Group Vi

Caridro Ouest S.A.S.
France, Saint Abraham
66,661 RHF SARL and Olvier Bilon

s334%

100 A.C.l. SARL
France, Artigues pres Bordeaux

Sand SARL
France, Valleroy.

Ratcliff Palfinger Ltd.
Great Britain, Welwyn Garden City

a Palfinger S.A.S.
e, Caussade

Palfinger Produktionstechnik
Bulgaria EOOD
Bulgaria, Che:

Nimet Srl
Romania, Lazuri

Palfinger Proizvodnja d.0.0.
venia, Maribor

Palfinger Proizvodnja
Tehnologija Hrvatska d.o.0.
Croatia, Delni

Nord Benne SARL
France, Loos Cedex
0% Pamenter famiy

100% JCB Poids Lourds Sarl
France, Lievin

100%  Guima Herblay Sarl

France, Herblay.

100%  Guima Provence Sarl

France, Brignoles

Palfinger Marine Services B.V.
Netherlands, Els

Palfinger Dreggen AS
Norway, Bergen

Palfinger Dreggen Do Brasil Ltda
Brazi, Rio de Janeiro

Palfinger Koch Meta\urgvca Ltda.

Bergen Group Dreggen Pte. Ltd.

ore, Singapore

Dreggen BG
Russia, Kaliningrad

Palfinger Marine Services AS
[

Palfinger Dreggen Korea Ltd.
South Kor

Palfinger Ned-Deck B.V.
Netherlands, Barneveld

Ned-Deck Marine Vietnam Co. Ltd.

Vietnam, Har

Fast RSQ B.V.
Netherlands, Barneveld

Singapore, Singapo

Panger Area Units GmbH

Palfinger North America GmbH
stria, Salzburg

Palfinger,
Cannas g agara Falls

ngevUSA Inc.

er Liftgates, LLC

erritos

Omaha StandarcLEG
SA, Council Blu

Palfleet Truck Eq:
Company, LLC
USA, Tiffin

Dreggen (Hong Kong) Equipment Technology LLC
MBB Interlift N.V. 33.34%
e =22 Company Limited Okahema Gy

Hong Kong -

Y a—

Composite Works, LLC
USA, Oklahoma City

Palfinger South America GmbH.
Austria, Salzburg

[ Pamngers A

Palfinger-Tercek Indistria de
Elevadores Veiculares Ltda
3razil, C sul

Palfinger Argenti
Argentina, Buenos Aires

998% E:;:.I:E"’Rﬁ':""""e sar [ to0% Palfinger Service Annecy Sarl Pamnger Asia Pacific Pte. Ltd.
02%0erBilon 5 Fast RSQ Vietnam Co., Ltd. gapore, Singapore
Vietnam, Hung Yen
saamw f;:l';’"‘"ge'“" el 1004 Palfinger Service Paris Sarl Pafinger (Shenzhen) Ld.
45854 Cosepar France, Saint Michel sur Orge Pal'mge:ﬂane d.0.0., Maribor Shenzhen
aoy | Carldro Val De Lolre Sarl 100% - Guima Sud Ouest Sarl
6L Crapenter ITEES S Palfinger Marine Pte. Ltd.

Palfinger Cranes India Pvt. Ltd.

Iindia, Chennai

Palfinger CIS GmbH
Austria, Salzburg

INMAN ZAO

Russia, Ishimbay

Palfinger Russland GmbH
Austria, Salzburg

Palfinger Crane Rus LLC
Russia, St. Petersbu

atequity
M onaproportionate basis
Asat 31 December 2013

Plfinger European Units Grbtd

Austria, Salz

Palfinger Platforms ltaly s.r.

Palfinger SLS Holding Pte. Ltd.
Singapore, Singapore

PalAir GmbH
Austria, Salzburg

Palfinger systems units GmbH
Austria, Salzburg



PALFINGER INTEGRATED ANNUAL REPORT 2013
GENERAL INFORMATION

GENERAL INFORMATION

PALFINGER AG
Franz-Wolfram-Scherer-Strasse 24
5020 Salzburg

Austria

www.palfinger.ag

STAKEHOLDER AND INVESTOR RELATIONS

Company Spokesperson:
Hannes Roither

Phone +43 662 4684-2260
Fax +43 662 4684-2280
h.roither@palfinger.com

Sustainability Management: ~ {Z) GRI G4-31: Contact to sustainability management
Julia Ganglbauer

Phone +43 662 4684-2262

Fax +43 662 4684-2280

j.ganglbauer@palfinger.com

Daniela Werdecker (on maternity leave)

Corporate Communications:
Claudia Rendl

Phone +43 662 4684-2261
Fax +43 662 4684-2280
c.rendl@palfinger.com

CONSULTING AND OVERALL CONCEPT
Scholdan & Company

CONSULTING SUSTAINABILITY ASPECTS
Denkstatt GmbH

DESIGN AND CREATIVE CONCEPT
Rahofer Werbeagentur

OIL PAINTINGS
Shenzhen Dafen And Deco Co., Ltd.

PHOTO IMAGES
Andreas Fitzner, Vienna Paint

PRINTED ON
Arctic Volume

Minimal arithmetic differences may arise from the application of commercial rounding to individual items and percentages in this Report.
The English translation of the PALFINGER Report is for convenience. Only the German text is binding.

This Integrated Annual Report contains forward-looking statements made on the basis of all information available at the date of its preparation.
Forward-looking statements are usually identified by the use of terminology such as “expect”, “plan”, “estimate”, “believe”, etc. Actual outcomes
and results may be different from those predicted.

Published on 19 February 2014.

No liability is assumed for any typographical or printing errors.
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