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GOVERNANCE 63 63
Dilution risk of minority shareholders 75 75
Composition of governance bodies 50 50
Operation of governance bodies 50 50
Compensation of officers and directors 83 83
Business ethics 44 44
CSR policy, extra-financial issues and implementation of the 81 81
non-financial reporting (EU directive)

SOCIAL 50 57
Social characteristics and policies 43 64
Working conditions 60 60
Skills development 40 45
Equal opportunities 64 64
Health and Safety 42 46

ENVIRONMENT 66 68
Environmental policy and management system 58 67
Energy and Greenhouse Gases 100 100
Water, ground, air and waste 38 38

EXTERNAL STAKEHOLDERS 55 55
Relations with suppliers 50 50
Relations with customers, civil society and responsibility of 59 59
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